Instructions: Ramp Condition Verification for Bluff Hand-Crank Ramps

The photos Submit your photos by one of these:
shown below » Text Message to Jeff Mann at 847-770-1360 (Cell)
are the » Email to Photos@YardRampGuy.com
.. Start text or e-mail subject line: “Photos from [Your Name] of [Company]”
minimum X il subject i from [ ] of [Company]
REQUIRED. Print this page. Submit photos similar to examples below!

ATTN: RENTER

Renters are contracturally obligated to
take and submit Ramp Condition
Verification Photos of the ramp
immediately upon arrival.

Why are photos required?

1. Our Insurance — Our business
liability policy requires that we
maintain our rental fleet ramps in
good working condition.

2. Customer Protection —When you
rent a car, before you drive off with it,
you are asked to inspect it with a
rental agent and to mark any
damage. This way you will not be
held responsible for the pre-existing
damage. Our “Ramp Condition
Verification Photos” fulfills this same
customary practice. Renters are only
responsible for excessive damage to
a ramp caused by misuse.

3. Immediate Attention to Ramp
Repair — If your photos do reveal
damage beyond normal wear and
tear that requires repair before it can
be safely used, we want to know that
immediately so we can get the ramp
into usable condition right away.

Photo Tips:

1. Phone Camera — We encourage you
to use your phone for photos. This is
quick, easy and typically delivers
quality photos.

2. Debris — Please clear ramp deck and
area around ramp of debris which
detracts from viewing the ramp in a
positive light.

3. Quality — The examples shown are
all from customers or vendors like
you. We appreciate and accept your
best effort.

4. *-Missing Items — If you do not send
a photo of a ramp clamp, tow bar,
pump handle, or safety chains, we
will assume the item is lost or was
never part of your ramp.
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Reporting Damage or Repairs:

If there is damage to the ramp, or visible prior ramp repairs, be sure to send
photo(s) showing the damage or repair. This is particularly important with
regards to a side rail, deck, undercarriage, wheels, or mobility system.
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